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A Fully Owned Subsidiary of Commercial Bank of Ceylon PLC
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ANNEXURE |

Dear Sir/Madam

Complaint REZArdING ....cccceeieieruriiesissneeiiesasenssessensnsansssssssarsssnsnsssssssssssnssessasasssessanas

We refer to your letter dated ........ccccoevevenenen. AAArESSEA L0 .ottt et st s

received at CBCF ON.....coocueveeevei et

We wish to inform you that your complaint is receiving our attention. We will revert to you in due course.

Yours faithfully

Branch Manager/Head of Department




Date
Complainant’s Name
NIC No./Passport No

Contact No
Relationship of the compliant
To CBCF

Details of the Comnblaint

CBC FINANCE LIMITED
VERBAL COMPLAINTS

:Customer

Non Customer |:|
L]

ANNEXURE I

Employee Name

Employee No L eeeteeteeeeieeseeetesteesteste e teateeteeteee et eateettesbes e e eeeteeteeheens et et eettentennen et ntenreans

Date of the COMPIAINT .ottt et e eesre st se e e s et s eseseaseaeeseste st ssennan

Action Taken ettt eetteete et eetaea—e et tesbeate et eebaea b sattetbe b et s eRbe et sassen et shesabeenbeeebe st bennte saeserbennres

EMPIOYEE SIGNATUIE ittt ettt e ste s te st st e e e s s bbb easereeaeatesbeste e nnatesanses

Business Unit

Not Resolved

Resolved |:|
[]

Branch Manager’s Signature




Dear Customer,

To give you an excellent service, please submit your
proposals through the following telephone
number.

Thank You

Head of human Resources and Operations
076 1755 271
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